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EDITORS PROFILE

Chief Editor
Dr. C.M.Thakkar was born on 01% Jun 1966. He

graduated in Commerce (B.Com.) in the year 1988 from
Gujarat University. Prin. Thakkar did his Post Graduation
(M.Com.) from North Gujarat University in 1990 and Ph.
D. North Gujarat University in 2004. He had also
completed B.Ed. and LL.B. from Hemchandracharya
North Gujarat University, Patan.

Prin. Thakkar started his academic career as an Lecturer

in Accountancy. After joining the noble profession of teaching, he served this
profession in different capacities like Lecturer, Assistant Professor, Professor
and Principal at Shri Trikamjibhai Chatwani Arts & J.V. Gokal Trust
Commerce College, Radhanpur for 25 years.

He has written two books to his credit He participated in long term and short
term training programs. He also participated and presented research papers
in State, National and International level seminar Conferences etc. He has
guided numerous candidates for their Master Thesis and has conducted many
Seminars/workshops & Training Programs in the state. He has to his credit
many publications in various National and International Journals. He also
guided 09 Ph.D students and 21 M.Phil students in the Hemchandracharya
North Gujarat University, Patan.

Prin. Thakkar was a Chairman of Board of Studies of Accountacy at
Hemchandracharya North Gujarat University, Patan. He has been appointed
as member of Academic Council Hemchandracharya North Gujarat
University, Patan. Looking to his efficiency and capacity to work continuously,
he was entrusted with overall responsibility of Principal of college. During this
tenure, ACCR has received prestigious accreditation of NAAC with B+ Grade
in the year 2013. He was also a member of BUTR, and is a member of
Examination Reforms Committee at Hemchandracharya North Gujarat
University

He is a Co-ordinator of Dr. Babasaheb Ambedkar Open university of the
Radhanpur Study Center.He was also a President of Vanijay Vartual of
Hemchandracharya North Gujarat University (Commerce) .He is a member of
the Board of Commerce Sankalchand University, Visnagar.He is an invited
member of Local Inquiry Committee. He is the role model for the Young
Faculty to follow his footprints to contribute meaningfully in enhancing
Commerce Education. In short, Prin. Thakkar is a dynamic personality with
combination of Academic and Administrative excellence.
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Trikamjibhai Chatwani Arts & J.V.Gokal Trust Commerce College, Radhanpur

from January 2016 onwards.

Vol.:01 Issue :02 NOV-2017



ISSN: 2457-0273
(Online)
RADHANVALLI: An International Peer Reviewed Multidisciplinary Research Journal (Bi-Annual)

EDITORIAL DESK

New Year Greetings to all....!" | am extremely happy to introduce our college
Research Journal “RADHANVALLI” : An International Peer Reviewed
Multidisciplinary Research Journal (Bi-Annual). It is slowly but firmly gaining
its momentum. The first issue is being presented to you with all fresh
insightful reflections from learned academicians, researchers and scholars.

| am very much pleased to present the “RADHANVALLI”: An International
Peer Reviewed Multidisciplinary Research Journal (Bi-Annual) before the
readers, academicians and researchers. The journal aims at disseminating
research output and provides crucial information about recent developments
in the relevant fields, through high quality research papers on the topics
related to multidisciplinary subjects

We are trying our best to bring before you the latest and authoritative insights
into the facilitating world of multidisciplinary education.

| hope that all of you will share yours experience, skills, knowledge and
education to move our college forward.

The multidisciplinary journal contains the variety of discussions on topics
from Commerce, Accountancy, Management, Gujarati, Sanskrit, English,
Sociology, Hindi, Physical Education, Library Science etc.

In this issue of the journal, we have put together the 08 research papers,
regarding diverse interests in the field of multidisciplinary subjects covering
the topics of Commerce, Accountancy, Management, Gujarati, Sanskrit and
English. A prominent researcher has taken meticulous efforts in illumination
useful points about multidisciplinary research. We are proud to have you as
part of our team and look forward to your future contributions.

We are grateful to all of you who have done, and imparted your best effort in
continuing this service. | express my gratitude to the amine authors for their
valuable contributions and thank you for bringing your passion, intellect,
insight, experience and resources to the journal. | will repay your kindness
with a promise to make your time here enriching, and perhaps even
transformative. At last but not the least, | conclude by quoting few lines by
“‘Gautama Buddha”: “Let us rise up and be thankful, for if we didn't learn a lot
at least we learned a little, and if we didn't learn a little, at least we didn't get
sick, and if we got sick, at least we didn't die; so, let us all be thankful.”

With warmest heartfelt thanks,
Dr. C.M. Thakkar
Chief Editor

Dr. Chirag V. Raval
Chief Executive Editor
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ToRIT & ST 8795 7 qaadl JHE FIERME! [AaREmIsieT T

[N [N

P 3T WY © FTABRISANT * 3R “ fad® * 717 & g8 Jhy -
SIBr37ie SR, 37 THT HTATN FT [I2ATT - g & P 3iq qaiior
THAIGT P P FAT Gled, BT N TAT HRANT BT H AT
THIAE fada® ® [Ffae @6q < FArgenaT * ( [@.9. 9995 ) &R 9w
fedt & 1 < BIATIIMTT * BIT T FT GTEE HIer 78T 8, fobg *

IR - fades ° &, 19T 89 #g qPd & T 20T+ =TI ST

gSTidt W - 1 GRAERT 1 [oRId 7 STqand (a1 T

EHTF  THIT T oRIT P BTSN AT GEIT: W Pl P57 P,
FIATFITTT * Pl GRUTST - SIcdl BT ST FX B BT TP T

BT 3 BHTZITR oA BTSN 7 THT% - A%, JAAE, 3T JFA

( 9¢ gt - 25 at 9t ), MER 7E (3¢ qt It ), AT FAABT Riad (3¢

- 96 gt @t ), FrEmrE (3¢ dt vdt ), TS - < FTAYET C F AP AT

SIBIPIR 11 & T 3¢ at Iatfes & Jovid & [AeRra @l, 71 8795 &7 &
IR Fd &, I &, yuAr ¢ IW@SIEr © 7 qH HAem F G -

qeqal Tl ® AT IGT PG 8, N T TBER TTATHE FIAT F T

XA 8 T JTd GI=T P STkt =T IRl ST F STABRBRGH B Bl

foreta qivea, < ASRISTARITAYOT * % Fdl dRRIE A, PR JSTHIT P
Al FONTYLT GISd, FIAERIST G, e Jrard @rgars fwast gamst
A% 8, o7 quid gaa=zst qRyret v gidt &
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gHa= P qaadl gFe R Fa9iied F1 & & FINT [H9e 37 3T 7
FIT dT AT Wpd [Bd & A=, TT I BAIGE - ITGT T
BATRIAY [T ATASHT IqER0T FP AGTEATTY ST T HIA 3%

g gaifora sarar & 39er Al gHasd < 3w 0 7 #Y fRar & -
TqHG AR A= 34T qri~ad F@IEAH T T ( i, 7.8 ) Jaaar
AT SIFTLT B 8 B ST G G JII7 717 & T IB17 8%

P FITAR FAFC T * FIERATT * Wpa 7T [T & T
FI g g Rraay fFeaaa 1
FIATTAGURITT TR Ad T I
BT 7 glauifsd AT & o eawiy, Fasi - 717 ik Rrdawa 39 g
gaisTat & for3t fa FTEGsiT A8 FGT T BHA<[HT g fanEisT faEar
BT IGTTHF 51T qggfad @%d & 377 qd1d & 1o qgreid arcHiie
7 THTEIOTHETAT STIFTT a7 Rraavgita & forst 7&t #1 ot -

g & FTF AT BT F9Fd T

JSHdl FAISHER TUT FHTIH &0 T

ST aIIAI0 THIOTHETH T

STATIIFRAERIATT [ FITAH 1T ( BTATASEREIRET - F. 75 )
BT 37X ST &TTATT 5451 - G147 © T@ra; G’ F qia A
qar &

qaqdl ara, TSTIIER, THC B HEA BATGH I e 57 F < GlaAT * # &

FTATEG 7T 8 T 3214 5i7 AT % AR Gl AT F &Y [Rar & T

fepar 8 39l dfec @ FIHIGR0T, TRV STEt 3¢ g19 U¥ F1AasT ST
ar it garer & e giorAr 8, 3R STt gfaAT TEgur Hareata

& - gt T (9/5 )
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BT FEAT - FIAATHT AGH® THIITAIAT T A TTT GT - § Pl
la & 7, I I GEWT - Fo7 A Feial B GRT T FIA B T

fep T 8 T 39T 9B, THIRGET AT & FIATERYNT ST FH JTaRET & T

T TERYT T &I X SITAT BT FTAAT THTT THIIT &, qIE TEam - FhrAr
& T 87 BT 3T FIaATaar STefe6 3= Jqryans (Gasidr 9t @iend
& 1 8= FHIT FiaHTe AT HAw fagd & A #3d g3 7 FEd & 1B
TUT A # faga gHEdt & I TBR Jhe 7 FINAT JFCAR 7T T
37T FfT qHTIIT ElaT & 1 ST et F1 AT FEd AT -

HROT FITAT FTH, T ATLIITATTTT T

TAT FIETHT TH fggEiadiayy T ( SAIAERBIRE, 7. 2 )
BHT P FHTT TIATE I GIaAT $ & GBR g0 8 @I R FEG T
nfssfa & @y gfaar & S #iforsrants 3= #aar # WAq -@are
TRGIaTH @i faer Rerar 1
AT FT) FT BT 39ad T ( FTHTABRFINGT, §. 9§ ) feagisit &
AATTAR 1 87T TEIT ITAT P T PIROT & : 375, FeAld 3R 37T T
T GITAT P STHTRIT 3R ARTGENIS B FIT & 39 - 316 7 TP A1
qard & 1
B GAadl ISR BT © BTAAATET * 37X {A< B © BIABUSTHRT * P
ST G¥ © BIIRIAT * BT Ta? 5901 &3 & 7
PIT FEMTTAA * SFTABRGATON * F * BIATAL * P [T2AT0T F AANGER 37T
BAT= BT IR faar &, wg freivar a8 & f5 Fwmayad @t
HTFRIVIT OIS P ITAR FITTATH! FTIATHl 8 37X FCTa@eq ST
T AL TFTAT FT AT fBAT T
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C JAPRGAT ~ T F U7 GRET P a7 71§ # FONTLT FIITHT -

oo FEEqel g7 59 8, T9T - qaleEtrawT A qieesis T AT

FHIrTHT FHT 7 T 7 foHges [Bar & 3rar s, qaraaaeTT i

feree: e qReg NI g7 d19 a1 F IR §1 A9 T - (9)
faed fAa=m=er 37 (T ) quaHtaan 9t &3 & 1 v fgfad & siiad
31 T auf gard & I FfaaadT awt gha ad &7

7 FlEEiE BT JIANT FAME B FRT FONTLT Frad F3d 8 [ *

ARSI °, < Flal F@nsror s 7 fAtee ad ggrf ()

BITTHT P 3T 3T THBT & T

‘ quifad * 7 geTdl B QT 7 FaUT [AEHEHRE TTd & T IIET B T 7
TP T56 9 # [, ¥, faga garst & 1 QRifed &1 7071 9t 97 #t 8
I S TR H107, 39, 3TN GO P AT FATGT GRTIIBT 0T & G A
PP TIHBIT 7 [T I (BT & - G T HoEewad: (3.9, 9-6-

70 )

9 UPR, FONTLT 7 IR 3 ZATS T RITTHIT T8 f6ar & 7
PITTAT P HT H FONTYT BT T8 F9T Y17 & T 37 Pl e Haa#wT 7

SqT 31 T & [ T 3191 BIH - AT F BIATET Ft @7 3T & -

FITTAATITET TR FTHY T (30 - 9-8-3 )

AT FENALT TTIGFR BT TRATCT F * HTAGSY * FT 5% ToGT PXd 8 T

i Ja) (@) [N [aN (@) C [N a [aN
5&7 vYp # S&ld PIAYLYD A BIdHAHALD] ddlp ?3 = PIdHAAYT Slld:,

STETT IRNA, AT SIaT SATE T STABRIATIOT TIB THE [T49aT T8
g for 3 7 =79 A4 wesrfa @ qsret 1 qieRay e (9T fBgT 4T
& T ITABRATFNT F=4T 7 AT (76907 §Aw & 1 FOMTa qra TART TRE

Fo, FATFH 0T 3415 dt qfoeay Tt &t & 1 9sref auffeor &t faarem &

4
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CHALLENGES FOR IMPLEMTATION OF IND-AS IN INDIA

DR. C. M. THAKKAR
PRINCIPAL
SHRI TRIKAMJIBHAI CHATWANI ARTS & J.V.GOKAL TRUST COMMERCE COLLEGE
RADHANPUR

INTRODUCTION

The transition from Indian GAAP to Ind AS is a historic and a landmark change.
Inaccordance with its commitment to G20, is converging to IFRS in a phased manner
starting from annual periods beginning on or after 1 April 2016. The IFRS converged
standards will be known as Indian Accounting Standards (Ind-AS) and will contain
numerous carve outs from IFRS. The change to Ind AS is a hugely positive move that
will bring the accounting in India substantially closer to the accounting followed by
the global companies under IFRS. Due to carve outs, Indian companies may not be
able to make a dual statement of compliance with both Ind AS and IASB IFRS.
Therefore, Indian companies may not beable to use Ind AS financial statements for
global listing purposes that require compliance with IFRS. However, Indian
companies may find it easier to prepare IFRS financial statements from Ind AS
financial statements rather than Indian GAAP financial statements. The paper deals

with Introduction, objectives and challenges in implementation of IND-AS in India.
KEY WORDS: Challenges, IND-AS
INTRODUCTION

In India, Central Government prescribes accounting standards in consultation with the
National Advisory Committee on Accounting Standards (NACAS) established under
the Companies Act, 1956. NACAS, has been engaged in the exercise of examining
Accounting Standards prepared by ICAI. It has adapted the international norms
established by the International Financial Reporting Standards issued by the
International Accounting Standards Board. The Central Government notified 28
Accounting Standards (AS 1 to 7 and AS 9 to 29) in December 2006 in the form of
Companies (Accounting Standard) Rules, 2006, after receiving recommendations of
NACAS.The Government has adopted a policy of enabling disclosure of company
accounts in a transparent manner at par with widely accepted international practices,
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through a process of convergence with the International Financial Reporting
Standards (IFRS). The initiative for harmonization of the Indian accounting standards
with IFRS, taken up by NACAS in 2001 and implemented through notification of
accounting standards by the Central Government in 2006.

The Indian corporate accountant today, while presenting financial statements,
prepares them as per AS (Indian Accounting Standards), US GAAP if the stocks are
listed in USA, or other standards depending on where the stocks are listed. This is
also true of MNCs who establish their shop in India, which is one of the most sought
after destinations for setting up their business operations. Further, different reporting
frameworks in various countries lead to inconsistent treatment and presentation of
economic transactions by entities. This can cloud the outlook and perspective of
investor’s vis-a-vis the entities, which, in turn, results in capital market inefficiencies

across the world.
OBJECTIVES OF STUDY:

e To understand challenges in implementation of IND-AS in India.
Such increasing complexity of business operations and globalization of capital
markets makes mandatory a single set of high quality reporting standards. This space
can aptly be filled in with the emergence of International Financial Reporting
Standards (IFRS), as formulated by the International Accounting Standards Board.

IFRS has emerged as a new force in aligning the global firms on a single line.

International Financial Reporting Standards are set by the International Accounting
Standards Board (IASB). The mission of IASB is to develop, in the public interest, a
single set of high quality, understandable and International Financial Reporting
Standards (IFRS) for general purpose financial statements. IASB is an independent
standard-setting board, appointed and overseen by a geographically and professionally
diverse group of Trustees of the IASC Foundation who are accountable to the public
interest. It is supported by an external advisory council (SAC) and an interpretations
committee (IFRIC) to offer guidance wherever divergence in practice occurs. The
IASB cooperates with national accounting standard setters to achieve convergence in

accounting standards around the world.
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CHALLENGES IN IMPLEMENTATION CONVERGENCE OF INDIAN
ACCOUNTING STANDARDS WITH IFRS

The High Powered Core Group for discussing and resolving the implementation
challenges with regard to convergence of Indian Accounting Standards with
International Financial Reporting Standards (IFRS) from the year 2011 has expressed
confidence in the issuance of the roadmap at an early date. In its meeting held at
Mumbai at SEBI Bhavan the Core Group expressed satisfaction about the progress in
developing necessary capacity and capability to bring about the convergence and
decided to accelerate efforts to engage with more stakeholders in this process.

There were detailed deliberations on the presentations made by the two sub-groups on
various implementation challenges especially those related to legal and accounting
framework and transitional issues. Further, sector specific challenges especially in the

banking, insurance, shipping, small and medium enterprises were also discussed.

TRAINING: The ICAI presented the details of a comprehensive capacity building
programme which the Institute is carrying on preparing the CA profession for this
transition and stated that a large number of professionals have undergone training and

the process is being accelerated.

GETTING PREPARED: The Chairman of the Accounting Standards Board of
ICAI placed on record that the convergence project is at an advanced stage of
completion. CFOs present in the meeting stated that industry was getting prepared
though there were some concerns from smaller companies. They also requested
amendments to the Companies Act and other Regulations and also the early exposure
of accounting standards which are IFRS compliant, to enable them to prepare for

meeting the deadline.

LANGUAGE : The discussions were encouraging and witnessed strong support for
convergence from all participants in the meeting. The legacy of English that the
British left in India was a dormant competitive advantage until a decade ago until
technologies emerged to enable Indian employees to serve customers anywhere in the
world. In addition to adopting English, India’s corporate culture also appears to

adopting global corporate cultural practices in the areas of entrepreneurship,
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professionalism, and governance. This complements many of India’s existing strong
cultural traditions such as a belief in education and will contribute to India’s long-

term competitive advantage.

POSITIVE ASPECTS: India can take a few steps to further nurture the positive
aspects of its emerging corporate culture. Entrepreneurship can be fostered by
strengthening bankruptcy laws so that failed enterprises can be restructured, creditors
can be assured of legal recourse to reclaim assets, and the participants in a failed

enterprise can start again without a negative stigma.

GOVERNANCE AND REPORTING: In addition, Indian regulators should react
cautiously to moves by some Indian companies to enforce strict non-compete and
non-poaching clauses because such moves would limit the competition for talent
between companies and thereby slow the spread of professionalism. Last, India
should seek to surpass many of the governance and reporting requirements in the
developed world for its publicly listed companies to further enhance the governance

mechanisms and oversight within Indian corporations.
CONCLUSIONS

India has already leveraged English to develop a leading position for its economy in
exporting services. India now has the golden opportunity to take some of the steps
described above as well as other to encourage a constructive corporate culture that
provides a new source of long term competitive advantage. Professionalism can be
boosted by a continuing effort against corruption in government and business
relations so that all Indian enterprises, instead of just a few, comply with globally

accepted behaviors.
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CHALLENGES IN IMPLEMENTATION OF STARTUP INDIA

PROF. K.C.THAKKAR
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SHRI TRIKAMJIBHAI CHATWANI ARTS & J.V.GOKAL TRUST COMMERCE COLLEGE
RADHANPUR

ABSTRACT:

Young Indians today have the conviction to venture out on their own and a conducive
ecosystem lets them watch their ideas come to life. In today’s environment we have
more Startups and entrepreneurs than ever before and the movement is at the cusp of a
revolution. However, many Startups do not reach their full potential due to limited
guidance and access. The Government of India has taken various measures to improve
the ease of doing business and is also building an exciting and enabling environment
for these Start-up, with the launch of the “Start-up India” movement. The “Start-up
India Hub” will be a key stakeholder in this vibrant ecosystem. With 4200
startups registered in India, India ranks 3rd globally.Indian startups draw $18 billion
during 2010-15 including $9 billion in 2015 alone. This paper present Introduction of
Startup India, Challenges, Impact and Conclusion.

KEY WORDS: Start up India, Stand up India, Challenges, Impact

INTRODUCTION:

Startup India Standup India was first mentioned by PM Narendra Modi on August 15,
2015 while addressing the nation on Independence Day. However the scheme was
formally launched on January 16, 2016 in New Delhi by PM Modi. The scheme aims
to push for Entrepreneurship in the country by providing enabling environment for the
entrepreneurs. On the last Independence Day, Prime Minister Narendra Modi had

introduced the Start-up India, Stand Up India’ initiative.

As with any central government initiative, the success of a programme lies in its
ability to percolate its benefits to the intended beneficiaries. In this case, the
government will have to address all issues not just at the policy level, but ensure its
implementation at the grassroots i.e. the Tier I, Tier 11l towns and subsequently at the
village level.
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PM rightly recognizes this fact and understands that this is the right time to bring in

the government to define a conducive policy framework, backed by necessary

financial and tax incentives, and nurture the creative and innovative potential of the

youth. He also sees the downstream benefits of job creation in smaller towns and

villages.

Towards this, the government plans to form a secretary level inter-ministerial panel

comprising representatives from various ministries like biotechnology, science &

technology, information technology etc, which will work in coordination with DIPP

to evaluate proposals based on innovation and commercial potential.

PLANS FOR START-UPS:

Self-certification: The start-ups will adopt self-certification to reduce the
regulatory liabilities. The self-certification will apply to laws including payment
of gratuity, labour contract, provident fund management, water and air pollution
acts.

Start-up India hub: An all-India hub will be created as a single contact point for
start-up foundations in India, which will help the entrepreneurs to exchange
knowledge and access financial aid.

Register through app: An online portal, in the shape of a mobile application,
will be launched to help start-up founders to easily register. The app is scheduled
to be launched on April 1.

Patent protection: A fast-track system for patent examination at lower costs is
being conceptualised by the central government. The system will promote
awareness and adoption of the Intellectual Property Rights (IPRs) by the start-up
foundations.

Rs 10,000 crore fund: The government will develop a fund with an initial corpus
of Rs 2,500 crore and a total corpus of Rs 10,000 crore over four years, to support
upcoming start-up enterprises. The Life Insurance Corporation of India will play
a major role in developing this corpus. A committee of private professionals

selected from the start-up industry will manage the fund.
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National Credit Guarantee Trust Company: A National Credit Guarantee
Trust Company (NCGTC) is being conceptualised with a budget of Rs 500 crore
per year for the next four years to support the flow of funds to start-ups.

No Capital Gains Tax: At present, investments by venture capital funds are
exempt from the Capital Gains Tax. The same policy is being implemented on
primary-level investments in start-ups.

No Income Tax for three years: Start-ups would not pay Income Tax for three
years. This policy would revolutionise the pace with which start-ups would grow
in the future.

Tax exemption for investments of higher value: In case of an investment of
higher value than the market price, it will be exempt from paying tax

Building entrepreneurs: Innovation-related study plans for students in over 5
lakh schools. Besides, there will also be an annual incubator grand challenge to
develop world class incubators.

Atal Innovation Mission: The Atal Innovation Mission will be launched to boost
innovation and encourage talented youths.

Setting up incubators: A private-public partnership model is being considered
for 35 new incubators and 31 innovation centres at national institutes.

Research parks: The government plans to set up seven new research parks,
including six in the Indian Institute of Technology campuses and one in the
Indian Institute of Science campus, with an investment of Rs 100 crore each.
Entrepreneurship in biotechnology: The government will further establish five
new biotech clusters, 50 new bio incubators, 150 technology transfer offices and
20 bio-connect offices in the country.

Dedicated programmes in schools: The government will introduce innovation-
related programems for students in over 5 lakh schools.

Legal support: A panel of facilitators will provide legal support and assistance in
submitting patent applications and other official documents.

Rebate: A rebate amount of 80 percent of the total value will be provided to the
entrepreneurs on filing patent applications.

Easy rules: Norms of public procurement and rules of trading have been
simplified for the start-ups.

35
Vol.:01 Issue :02 NOV-2017




ISSN: 2457-0273
(Online)

RADHANVALLI: An International Peer Reviewed Multidisciplinary Research Journal (Bi-Annual)

Faster exit: If a start-up fails, the government will also assist the entrepreneurs to
find suitable solutions for their problems. If they fail again, the government will

provide an easy way out.

CURRENT STATISTICS FOR STARTUPS:

» With 4200 startups registered in India, India ranks 3rd globally.

> Indian startups draw $18 billion during 2010-15 including $9 billion in 2015
alone.

> Indian startups have been valued at more than a billion dollars.

» Increase in number of incubators: 80 in 2014, 110 in 2015; 50% outside Delhi,

Bengaluru, and Mumbai.

CHALLENGES IN IMPLEMENTATION:
There are few things which are pre- requisite for successful implementation of the

scheme. They are:

o Electricity

e Internet connectivity

o Roads

e Clean environment

o Corruption
The absence of specific start-up laws and lack of exit options.
Tough compliance laws that were framed keeping in mind traditional businesses
have to be done away with in the case of start-ups and new laws have to be framed
keeping in mind new-age businesses and its rapidly evolving technology.
Start-up funding is based on risk taking and ability to understand the application
and commercial potential of the proposed business. Lack of dedicated start-up
capital funding without guarantors or collateral is a major hurdle today.
Furthermore, the lack of risk taking ability by public sector banks is mainly on
account of restrictions based on current laws. These need to be changed and banks
given the freedom to fund a proposal once it has been approved by an expert panel,
either within the bank or by a competent and approved outside agency.
Most start-ups fail either due to lack of market acceptance, market entry timing,
lack of suitable mentoring, or simply lack of adequate funding. Whatever the case,
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the ratio of failures compared to success is skewed. Almost all successful
entrepreneurs have tasted several failures before hitting a jackpot. Therefore, the
government must factor in failure and ensure that an entrepreneur is not penalized
for failing, but is encouraged to try again.

Once a proposal is vetted and approved, easy funding on favourable terms must be
made available based on the capital required to initiate the business and expand as
per projections.

Lack of government-sponsored physical incubators with the latest technology
backbone is important for an ecosystem to develop. This along with mentors and
subject matter experts that can assist first time entrepreneurs to handle the required
paper work for establishing the business and guide the business to the next level of
funding is essential.

Lack of government experience at the Centre and state level in supporting tech-
based entrepreneurs is yet another problem. The government needs to bring state
governments on board to ensure that bureaucrats are trained to extend full support
to young entrepreneurs and ensure they contribute to growing their business rather
than act as a hindrance.

A lot of talent exists in smaller towns and villages for basic need based innovation,
as well as social innovation. At present, there is a complete lack of eco-system
outside the larger metros, therefore, if Start-up India; Stand-up India has to
succeed, it is important for the government to extend this new initiative at the
grassroots level. And this will be no easy task as many government officials at the
district and block levels still don’t know how to use the computer, let alone advise
anyone on innovative entrepreneurship.

The government has to identify officials at the Centre and state level, in
coordination with state governments, and initiate an extensive and ongoing training
program that will prepare these officials to be entrepreneur friendly and actually

develop the skills required to provide support, as needed.

IMPACT OF THIS POLICY IN THE LONG RUN:
» This policy will encourage entrepreneurship.

> It will create new employment opportunities for the unemployed.
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> It will alsopromote entrepreneurship among SC/ST and Women
Entrepreneurs.

> Itis expected to benefit at least 2.5 lakh borrowers.

> It will restrict the role of state and facilitate ease of doing business.

CONCLUSION:

As per the latest NASSCOM Start-up Report 2015, start-ups created 65,000 new jobs
in 2014 and by 2020, the number is expected to touch 2,50,000. That’s an ambitious
plan and as of now, driven almost entirely by private sector initiative. If PM Modi
succeeds in establishing a pro-active start-up eco-system as intentioned, then the
potential for new job creation will be far greater than NASSCOM’s projections.All
inclusive action plan to boost such ventures that would boost employment generation
and wealth creation. It is expected to benefit at least 2.5 lakh borrowers.It will restrict

the role of state and facilitate ease of doing business.
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Abstract

In order to have a sustainable development in higher education, it is very much
essential to have Total Quality Management policy. Total Quality Management
provides quality assurance and develops it in all the facets of higher education. The
concept of Total Quality Management has been adopted by many of the multinational
companies and industries. However, gradually, in today’s world of competition
Higher Education Institutions with high qualitative education and reputation are
adopting this TQM policy for quality education and management. The present paper
deals with concept of TQM and its relevance in Higher education in today’s world of
competition. The paper also talks about the need of TQM in higher education and its
role in quality assurance in various facets of education. TQM culture is something that
has to be inculcated and incorporated. It does not mean imposition or compulsion, but
it means developing a culture of quality management at micro level in the functioning
of the institution. Total Quality Management is an approach, mindset, an attitude and
a method of continuous improvement sustaining high quality standards. It aspires for
a permanent qualitative change in an institution’s focus on students and the
expediency to the long term quality improvement. The present paper explores the
possibilities of TQM in higher education. It also aims at improving the quality of
courses, input and connections with teaching learning aspects. To be precise TQM is
user centric and speaks for the degree of ‘excellence’ by which we quench the thirst

for quality education.

Keywords: TQM (Total Quality Management), continuous improvement,

quality, values, excellence.

Introduction:
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Total Quality Management incorporates quality assurance, and extends and develops
it. TQM is about creating a quality culture where the aim of every member is to
delight their customers and where the structure of their organization allows them to do
so. Here the customer is sovereign. This approach has been popularized by Peters and
Waterman in In Search of Excellence. Many companies, such as Marks & Spencer.
British Airways and Saintsbury have been pursuing this approach for a number of
years. It is about providing the customer expectations which are thought to be short-
term & fickle. Thus the changing tastes, needs and wants. TQM is not an imposition.
It cannot be done to you or for you. For TQM to work an institution must itself want
to introduce it. It is not inspection. It is about always trying to do things right first
time and every time, rather than occasionally checking if they have gone wrong. TQM
is not about working to someone else's agenda. The 'total' in TQM dictates that
everything and everybody in the organization is involved in the enterprise of
continuous improvement. The 'management’ in TQM likewise means everyone,
because everyone in the institution, whatever their status, position or role, is the
manager of their own responsibilities. It is both a mind set and a set of practical
activity an attitude of mind as well as a method of promoting continuous
improvement. It is a practical & strategic approach to function an organization which
focuses on the needs of its customers and clients. It seeks a permanent shift in an
institution's focus on the needs of its customers expediency to the long term quality
improvement. Constant innovation improvement : "Kaizen" - means step - by -- step
improvement. TQM requires a change of attitudes & working methods, a change in

the way in which institutions are managed and led. Two things to work.
1. A suitable environment to work.
2. Encouragement and recognition of their successes & achievements.

The key to successful TQM culture is an effective internal / external customer -
supplier chain. In education, it changes the usual set of relationships to one with a
clear customer focus. Education is about people learning. If TQM is to have relevance
in education, it needs to address the quality of .the learner's experience - the prime
activity - learning. Miller Dower and Inniss make the same point in Improving

Quiality in Further Education. The use of TQM principles begins in the classroom with
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the teachers establishing their 'mission’ - which provides a sense of direction &
purpose and which also acts as a unifying factor, criteria for decision making. It
articulates values, ensures consistency of purpose, defines customers, characterizes
the organization to its community & provides challenge & motivation. Form this,
negotiation might take place about how the two parties will seek to achieve the

mission - the styles of learning & teaching and the resources they require.
a) Establishment of a quality steering Committee
b) Strong feedback loop - for quality assurance

TQM is concerned with people, system & culture. There are some barriers to be

overcome when introducing TQM :
1. Cultures are conservative, homeostasis is the norm
2. Most staff are most comfortable with what they know and understand
3. Strategic plan - institution's mission
4. Trust - senior management

It is (MBWA) management by walking about - where the leader has to visualize and
understand the feeling of the frontline & processes of institution because total quality
culture has shared values, commitment to always getting right, open and explicit
communication, time for team work,training in quality, total involvement and
sensitivity to others need. In educational institutions the focus is on the customers
wants i.e. the learners, who are external customers and the staff members who are
internal customers. The stakeholders are parents, governors, employers or government
and the society as a whole. The institution should clearly define the nature of service
it would provide to its customers. It should maintain an excellent and incessant dialog
with them. While the major focus must be on external customers i.e. learners, it is
important to remember that everyone working in the institution provides service to his
colleagues. TQM staff members are the internal customers. Poor internal relationships
prevent an institution working properly and in the end it is the external customers who
suffer. There should be proper coordination in the components of the TQM i.e.

structures, processes, customers, team, leadership and values. Total quality
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management in higher education means improving quality of courses, input,
instructional processes, resources, management processes and structures as well as
student support services, output and linkages with world of work and other
organizations. On the basis of the analysis of the initiatives taken by the universities
such as Virginia Commonwealth University, South Bank University and Aston
University, P.K.Tulsi has suggested the following approach for total quality
management : ldentifying Customers Needs; Specifying quality standards;
Benchmarking; Identifying gaps in the existing system; Planning for improvement;
Implementation of improvement plans; Monitoring and Evaluating, and Modification
of plans; Implementation of total quality management in higher education requires
deep commitments; full involvement of people; top management support, fair reward
and recognition policies and training of concerned people in the concept; tools and
techniques of total quality management. While Crawford has visualized the following
stages in the implementation of TQM: Mission to be compatible with its vision;
Objectives to be transformed into specific attainable, measurable goals; Goals
motivating individuals and offering a payoff to the institution; Plans to bring together
human, physical and financial resources; Resources that permit implementation of the

plans.
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ABSTRACT:

The e-commerce market in India is growing at a rapid pace, as a result of growing
smartphone and internet penetration. E-Commerce companies are making strategic
acquisitions to expand their market presence, enter newer markets and niche
segments.Also, few e-commerce companies operate only through mobile
application and do not have web presence, which require only m-payment.Over the
past few years, India has emerged as one of the largest economies in the world; and
it is set to emerge as the world’s fastest-growing major economy in couple of years
ahead of China, as per the recent report by the World Bank.The paper deals with
Introduction, objectives of study, results, findings, suggestion and conclusion.
Mobile Payments are the backbone of an e-commerce industry.

KEYWORDS: M Wallet, Mobile, Banking, India

INTRODUCTION

The m-wallet has appeared as a shining star in the horizon of Indian non-cash
transactions. The growth of the m-wallet segment can be attributed to the
conjunction of rising smartphone usage and internet penetration in the nation. Also,
demonetization in India has proved a lucrative opportunity for m-wallet players in
the country. The m-wallet companies are flooded with millions of transactions and
double the number of users. The average wallet spend for retail which was about
INR 500-700 prior to demonetization move, is expected to increase to INR 2,000-
10,000.

M-payments have been available in India since 2010; and are majorly driven by the
increase in smartphone and tablet users, low mobile tariffs, affordable handsets,

and penetration of the internet. However, trust and security issues have remained
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as the major roadblocks for the industry.The Indian Mobile Payment market can be

segmented into three categories: Mobile Banking, Mobile POS and Mobile Wallet.

Mobile wallet allows its users to save their money in their m-wallet account like
they save in the bank account, and at the time of transaction they can simply log
into their m-wallet account and pay the desired amount. They do not have to enter
their card details every time they make a transaction, rather they only have to enter
their m-wallet ID and password. This service has made the online and offline

transactions easy and hassle free in addition to saving time.

The m-wallet market can be segmented into three broad services: Money
Transfers, Recharge, and Others. During the period FY 2017, the Money Transfer
segment, which includes money transfers from bank to wallet, wallet to wallet and
wallet to bank, is estimated as the largest segment of Indian m-wallet market with
around 38% share, followed by Recharge and Bills Payments for mobile phones,
DTH, landline, etc.

With more than 1 Billion1 mobile subscribers, India has a promising potential for
internet on mobile, and the same is expected for payments and business
transactions on mobile.The improvement in India’s economic fundamentals has
accelerated in the year 2015 with the combined impact of strong government
reforms, RBI’s inflation focus supported by benign global commodity prices. The
size of the Indian economy was estimated at US$ 2.07 Trillion (INR 132.7
Trillion) for the year 2015, compared to US$ 2.04 Trillion (INR 124.5 Trillion) in
2014.

Number of Commercial Banks rises to 152 in the year 2015, as against 151 in
2014, registering an increase after 2 years. As regards to broadband subscribers,
the Central Government had revised the definition of Broadband in July 2013.
According to revised definition of broadband, the numbers of broadband
subscribers have increased to 99.2 Million in 2015 as compared to 15 Million

subscribers in the year 2013 (as per prerevised definition).
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There is a tremendous interest among Indian policy makers, academicians and
commercial enterprisesto explore the possibility of moving towards acashless
economy. However, cash still continues toremain the predominant form of
transaction. Beforedemonetization move in November 2016, cashaccounted for
96% of the monetary transactions inthe country. The move primarily aims to curb

theblack money in the economy and making it a “cashlesseconomy”.

All the transactions would be done through cheques, debit & credit cards, m-wallet
etc., which will curb the corruption in the country. Also, demonization drive by
Prime Minister “Mr. Narendra Modi” will not only be fruitful for m-wallet
companies, but it is also beneficial for debit and credit card offering banks as well.
This will lead to lower lending rates and increased supply of money in an
economy. The non-cash payment instruments in India include debit card, credit
card, cheques, and money transfer through NEFT, RTGS, and CCIL.

The Reserve Bank of India is also working towards making India a cashless
economy, and to bring in accountability and transparency in each financial
transaction. Therefore, m-wallet is gaining importance with the growth of e-
commerce industry. Almost all the e-tailing players in Indian context have tied up
with one or more m-wallet companies to attract customers with huge discounts and
cashbacks, when paying through these wallets. However, COD or Cash-On-
Delivery is still a pertinent part of the e-tailing business. Therefore, both the e-

commerce companies as well as m-wallet companies.

OBJECTIVES OF THE STUDY:

» To identify non cash payment transactions type

» To know uses of e wallets in India

» To recognize preferences of youth for payments and uses of smart phones
in India.

» To distinguish leading m wallet players in India
RESEARCH DESIGN: Descriptive type of research
SOURCES OF DATA
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The secondary sources have been used in the above research paper along with

different research paper, books, journals published on the topic and literature.

RESULTS:
Breakup of Non-Cash Payment Transaction Value by Type of Transaction
(%), FY 2017

H CCIL

H RTGS

i Cheques
H Others

Source: RNCOS, ASSOCHAM
Note: Others include NEFT, Mobile Banking and Prepaid Instrument

Breakup of Non-Cash Payment Transaction Volume by Type of Transaction
(%), FY 2017

ccit, 0.3 RTGS, 5

Source: RNCOS, ASSOCHAM
Note: Others include NEFT, Mobile Banking and Prepaid Instrument
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Transaction Volume of Mobile Payment (Billion), FY 2016 to FY 2022

Sr. No. Financial Year | Volume (Billion)

1. 2016 2.9

2. 2017e 6.9

3. 2018f 16.2

4. 2019f 37.8

S. 2020f 90.0

6. 2021f 195.0

7. 2022f 460.0

Source: RBI, RNCOS,ASSOCHAM
Note: e/f = RNCOS Estimation/Forecast

Transaction Value of Mobile Payment (INR Trillion), FY 2016 to FY 2022

2015

2014

2013

2012

2011

2010

102

0 60
H Million

80 100 120

Source: RBI, RNCOS,ASSOCHAM
Note: e/f = RNCOS Estimation/Forecast
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Mobile Payment by Segment (%), FY 2017

H M-POS
@ Mobile Wallet
i Mobile Banking

Source: RBI, RNCOS,ASSOCHAM
Note: Breakup is shown in terms of transaction value

Leading M-wallet Players and their User Base (Million), 2015

Sr.No. | M-Wallet Players Users (Million)
1. Paytm 120
2. ITZ Cash 40
3. Mobikwik 30
4. Citrus Pay 21
5. Oxigen 20
6. Vodafone M-Pesa 54
7. Airtel Money 1.7

Source: ASSOCHAM and Companies’ Press Release
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Smartphone Shipments (Million), 2010-2015

Sr. No. Financial Year Million
1. 2010 6
2. 2011 11.2
3. 2012 16.3
4, 2013 27.8
5. 2014 81.7
6. 2015 102

Source: International Data Corporation (IDC),ASSOCHAM

FINDINGS:

>

Currently, approximately 100 million consumers in India are using e-
wallets as an option to make transaction.

People still prefer to transact either through RTGS transfers, or through
CCIL or cheques.

The youth of the nation prefers internet and mobile banking over traditional
payments through cheques or cash.

In FY 2017, RTGS is estimated to contribute the major share in the value of
non-cash transactions with 56%, followed by the CCIL with 34%.

Majority of the retail market does not have POS installations to offer card-
based payments.

The retailers are reluctant about non-cash payments, and sometimes charge
extra if payments are being done through debit or credit cards.

However, the demonetization move will lead to huge changes in cashless
payment system. More and more people have started transacting in
Cheques, debit and credit cards.

All small and large merchants, street dwellers have started accepting
mobile wallet payments.

During FY 2016, the total transaction volume of the m-payment in India
was 2.9 Billion; and it is expected to grow at a CAGR of 132% during FY
2016-FY 2022, and reach around 460 Billion by the end of 2022.
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>

In FY 2016, India m-payment reported INR 8.2 Trillion worth of
transaction value; and it is expected that it would grow at a CAGR of 150%
during FY 2016 to FY 2022, reaching INR 2205 Trillion.

Banks have started issuing credit cards at a very low rate of interest
resulting into increased penetration of debit and credit cards in the country.
In FY 2017, mobile banking segment is estimated to contribute a largest
share in Indian mobile payment market, with the majority being money
transfers. Its share in the m-payment is estimated to increase tremendously
from 8% in FY 2014 to 56% in FY 2017 in terms of value.

On the other hand, mPOS is expected to have a largest market share in
terms of volume in FY 2017. However, its share is expected to fall from
85% in FY 2014 to 58% in FY 2017.

Mobile Wallet service is estimated to contribute 30% share in the mobile
payment volume transactions in FY 2017, its share has increased in the last
couple of years due to increasing awareness among the consumers and
increasing merchant tie-ups especially at very small terminals, such as
Taxi, Bus, Auto, vegetable sellers etc.

Some of the m-wallet companies charge their users for loading money in
their wallets. These charges vary between 1% and 1.5%, depending upon
the source of loading money and the total amount of money to be loaded.
However, companies like Paytm, Mobikwik and ITZcash do not charge for
loading money.

E-payments and mobile wallets are getting more popular among the youth
in the country.

The major growth driver of m-wallet market is the availability of huge
cashbacks and discount, which is attracting customers rapidly. As Indians
have tendency to save, they are easily attracted by the coupons, discounts
or cashbacks that allow them to spend less.

Many people in India have started utilizing credit card and m-payment
services in light of the presence of various coupon companies offering deals
on every transaction a user makes. This is a major reason why m-wallet

companies in India, aggressively offer discount coupons to attract more
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customers to utilize their services and build the trust factor with the
consumers.

» Moreover, with the dramatic increase in the number of mobile internet
users in India; m-wallet platforms are proffering new deals everyday to
survive in this highly consolidated market.

>

RECOMMENDATIONS

» The RBI takes all possible measures to assure consumers that their safety is
not compromised, for instance:

> RBI keeps changing these measures time to time in order to avoid hacks.

» The m- wallets companies must take important steps to gain their
consumers’ trust.

» The m wallets companies should organize awareness workshop for all the
customers.

» The banks should give safety and security to all the customers for using of
m wallets.

» Mobile phone companies should introduce low priced cell phones in the
market which can be bought by all the customers, as the ultimate goal of m-

wallet is to improve financial inclusion in the country.

CONCLUSION

M-wallet users can pay their utility bills, insurance premium, and can recharge
their metro cards with just one click from anywhere. They do not have to go the
government offices or to the merchants for paying bills and wasting their time.
Also, they get discounts and cashbacks along with the cited benefits.Mobile wallet
is a recent phenomenon, not many people are aware about this service in India. The
consumer’s mindset is the biggest factor that hinders the growth of Indian m-wallet
market, as they are more sceptical about the safety and security issues as in the
case of internet banking. Users worry that their devices could be hacked or
attacked by some kind of viruses.

M-payment is a crucial driver for the growth of the e-commerce industry in India.
People can shop online; book movie tickets, rail or flight tickets; and pay their bills
by making m-payment through their debit and credit cards
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